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Dear partner,

The Government is continuing its transition to a digital immigration system, replacing 

physical documents with a digital record of a person’s identity and immigration status, 

called an eVisa.

These changes are designed to enhance security and streamline the traveller experience 

through automated checks by carriers against Home Office records. They also pave the 

way for a contactless UK border in the future.

We have developed this suite of communications materials to support you with sharing 

and embedding eVisa messages across your channels. 

This pack includes:

• Key messages

• A factsheet with FAQs

• Social media assets and supporting post copy

• Guidance videos

• Posters

• eVisa GOV.UK page

Introduction

Please use & share
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• Before travelling internationally, eVisa holders, including those with status under the EU Settlement Scheme, 

should make sure their most recent passport is linked to their UKVI account. This enables the UK Government 

to confirm to the carrier that the passenger has valid immigration permission and avoids potential travel delays.

• Everyone with an eVisa is required to have their own UKVI account. If a child is under the age of 18, a parent or 

guardian should create an account for them. More information about creating a UKVI account for a child is 

available on GOV.UK

• People who have settlement – also known as indefinite leave to remain (ILR) and use an ink stamp or vignette 

in their passport to prove their immigration status, can make a free No Time Limit (NTL) application to access 

an eVisa and benefit from a smoother experience when travelling internationally, as well as when proving their 

rights such as to rent and work.

• People in the UK who have yet to switch from an expired biometric residence permit (BRP) or a biometric 

residence card (BRC), should create a UK Visas and Immigration (UKVI) account to access their eVisa for free 

on GOV.UK.

• Switching from a physical document to an eVisa does not affect a person’s underlying immigration status.

eVisa key messages

https://www.gov.uk/evisa/set-up-ukvi-account
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.us%2Fv3%2F__https%3A%2Fwww.gov.uk%2Fguidance%2Fonline-immigration-status-evisa*how-will-i-use-my-ukvi-account__%3BIw!!BClRuOV5cvtbuNI!DUmXJBzgEX3mO9uq5v1HMmpU-LfsH1E97rZ95mWQZXXYGDpYUyn1N4R_RJIpu9LA2d4VxZl6uXlFdDrUInsmuj8WreXOMO3Kuoos68E5fik%24&data=05%7C02%7CKelsey.Stubbs%40homeoffice.gov.uk%7Cbdf15868a0e146f82cb008dda81317a6%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638851522123990653%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f0sfRKJNZsOcduhJ2NRxK%2FLWj5LB0OhiUk3t06HF2eM%3D&reserved=0
https://www.gov.uk/evisa/get-evisa-settlement-uk
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Short messages
Intended for customer facing channels where shorter messaging is required:

If you already have an eVisa, make sure your current travel document is linked to your account.

If you've still not switched to an eVisa and you have an expired biometric residence permit (BRP) 

or card (BRC), you should create a UK Visas and Immigration (UKVI) account for free on GOV.UK 

to access your eVisa.

If you have indefinite leave to remain (ILR) and prove your immigration status with a passport 

stamp or vignette, you can make a free No Time Limit (NTL) application to access an eVisa.

https://www.gov.uk/update-uk-visas-immigration-account-detailshttps:/www.gov.uk/update-uk-visas-immigration-account-details
https://www.gov.uk/get-access-evisa
https://www.gov.uk/evisa/get-evisa-settlement-uk
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eVisa stakeholder factsheet

This factsheet provides a summary 
of key information about eVisas for 
use in your own communications, 
covering:

• Background

• What people need to do

• How to prepare for travel

• Information for immigration 
status checkers

• FAQs

Download the factsheet here

Download the factsheet here  

https://homeoffice.brandworkz.com/bms/?link=2F13E873
https://homeoffice.brandworkz.com/bms/?link=2F13E873
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Social media assets

Download these graphics and others here

Download these graphics and others here 

Please share these assets on your social media channels:

Suggested social post copy 

Adults can help children to gain access to their 

eVisa. If you are planning to travel internationally 

take action now at GOV.UK

If you use an eVisa to travel internationally, you 

must keep your online account up to date with your 

current passport or travel document on GOV.UK

An eVisa makes proving your UK immigration 

status easier, faster, and more secure. Find out 

how you can use your eVisa on GOV.UK 

https://homeoffice.brandworkz.com/bms/?link=EB410561
https://homeoffice.brandworkz.com/bms/?link=EB410561
https://www.gov.uk/guidance/online-immigration-status-evisa
https://www.gov.uk/update-uk-visas-immigration-account-details
https://www.gov.uk/update-uk-visas-immigration-account-details
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Four posters have been developed to support eVisa communications, carrying 
the following information:

• An overview of the transition to eVisas

• A poster aimed at BRP holders

• A poster aimed at legacy paper document holders 

• A poster on updating UKVI accounts with new passport details before travel

There are also two editable posters that you can amend, with instructions on 
their use, to advertise events you are running to help vulnerable customers 
access their eVisa. 

If you are a grant funded organisation, please use the “Funded by UK 
Government” versions we have shared with you.

Download the standard posters here

Download the standard 
posters here

Download the editable posters here

Download the editable 
posters here

Posters

https://homeoffice.brandworkz.com/bms/?link=F1390955
https://homeoffice.brandworkz.com/bms/?link=F1390955
https://homeoffice.brandworkz.com/bms/?link=DE18C10E
https://homeoffice.brandworkz.com/bms/?link=DE18C10E
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Videos

A series of videos is available on GOV.UK and the Home Office YouTube channel to provide an engaging 
summary of the eVisa changes for users.

Please share and embed the videos on your channels, such as your website, and on social media.  

What is an eVisa? 

*How to create a UK Visas 
and Immigration (UKVI) 

account and get access to 
your eVisa 

How to Travel With Your 
eVisa

How to prove your 
immigration status with an 

eVisa 

*The second video is also available translated into Urdu, Hindi, Gujarati, Punjabi, Cantonese, Mandarin and Welsh – here    

Plus more videos available 
on GOV.UK

https://www.gov.uk/government/publications/online-immigration-status-evisa-help-video
https://www.youtube.com/homeoffice
https://youtu.be/54rPXUHuM3I
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=xdZLXvfau2A
https://www.youtube.com/watch?v=xdZLXvfau2A
https://youtu.be/54rPXUHuM3I
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=xdZLXvfau2A
https://www.youtube.com/watch?v=wkAYXeDzIrg
https://www.youtube.com/watch?v=wkAYXeDzIrg
https://www.youtube.com/watch?v=wkAYXeDzIrg
https://www.youtube.com/watch?v=wkAYXeDzIrg
https://homeoffice.brandworkz.com/bms/?link=psUNkY7m
https://www.gov.uk/government/publications/online-immigration-status-evisa-help-video
https://www.gov.uk/government/publications/online-immigration-status-evisa-help-video
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Translated assets

Download Bengali assets here

Download 
Bengali 

assets here

Download Punjabi assets here

Download 
Punjabi assets 

here

Download Urdu assets here

Download 
Urdu assets 

here

Download Hindi assets here

Download 
Hindi assets 

here

Download Chinese assets here

Download 
Chinese 

assets here

Download Farsi assets here

Download 
Farsi assets 

here

Download Dari assets   here

Download 
Dari assets   

here

Download Mandarin assets here

Download 
Mandarin 

assets here

Download Nepali assets here

Download 
Nepali assets 

here

Translated posters, leaflets and social media assets are available:

https://homeoffice.brandworkz.com/bms/?link=13002747
https://homeoffice.brandworkz.com/bms/?link=13002747
https://homeoffice.brandworkz.com/bms/?link=99FCB186
https://homeoffice.brandworkz.com/bms/?link=99FCB186
https://homeoffice.brandworkz.com/bms/?link=522A3FF5
https://homeoffice.brandworkz.com/bms/?link=522A3FF5
https://homeoffice.brandworkz.com/bms/?link=32DE84EB
https://homeoffice.brandworkz.com/bms/?link=32DE84EB
https://homeoffice.brandworkz.com/bms/?link=A17EA93D
https://homeoffice.brandworkz.com/bms/?link=A17EA93D
https://homeoffice.brandworkz.com/bms/?link=6C5F7A35
https://homeoffice.brandworkz.com/bms/?link=6C5F7A35
https://homeoffice.brandworkz.com/bms/?link=9F6AD3AB
https://homeoffice.brandworkz.com/bms/?link=9F6AD3AB
https://homeoffice.brandworkz.com/bms/?link=91A434C2
https://homeoffice.brandworkz.com/bms/?link=91A434C2
https://homeoffice.brandworkz.com/bms/?link=13002747
https://homeoffice.brandworkz.com/bms/?link=C63D7FE6
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eVisa GOV.UK webpage

For official updates on eVisas, we recommend directing your 
audience to www.gov.uk/eVisa

This webpage is kept up to date with the latest information on 
eVisas, including how to create a UKVI account.

Subscribe to this page for notifications of the latest updates, 
allowing you to stay informed.

http://www.gov.uk/evisa
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